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Q. (a) Please provide the company average for a (sic) SAIFI and SAIDI from 1993 to 1 
the present. 2 

 3 
 (b) Also, on the table providing the information, please provide the number of 4 

customers for each year. 5 
 6 
A. Table 1 provides the Company’s average SAIFI and SAIDI statistics and the number of 7 

customers for each year from 1993 to 2001. 8 
 9 

Table 1 
SAIFI and SAIDI 

Company Average 1993 to 2001 
 

Year SAIFI SAIDI 
Number of 
Customers1 

1993 4.77 5.50 192,916 

1994 4.99 23.70 195,921 

1995 6.56 6.68 197,461 

1996 3.82 4.22 199,529 

1997 4.01 4.62 201,524 

1998 5.60 7.41 202,886 

1999 6.61 9.71 204,386 

2000 4.93 5.93 205,901 

2001 3.99 3.73 208,320 
 10 
 11 

                                                 
1  Number of Customers for purposes of calculating customer reliability statistics generally does not include street 

light customers. 

 
 


